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IBM Open Client Solution provides 
you  flexibility  and  choice  and  an 
exciting  opportunity  to  drive 
innovation on your  desktop  to  help 
you  achieve  a  lower  total  cost  of 
ownership.

IBM Lotus® collaboration software 
connects people to business process 
and  information.  Our  mission  is  to 
empower  people  to  be  more 
effective, responsive, and innovative 
in  the  context  of  their  work.  We 
deliver  the  industry’s  richest 
continuum  of  communications  and 
security-rich  market  leading 
collaboration tools for business. 

IBM Lotus Notes Domino and productivity editors
Lotus Notes provides security-rich connected/disconnected access to email, calendar and 
seamlessly integrated collaborative applications. Lotus Domino® supports web services 
and open standards, and can provide high availability with advanced clustering and 
transaction logging. Sixty-seven of the Fortune 100 companies use IBM Lotus Notes 
Domino. More than 130 million licenses have been sold.  It also provides Open 
Document Format (ODF) compliant document authoring tools with word processing, 
presentation and spreadsheet capabilities. You can also export content directly to the PDF 
file format. More than 14 countries are in the process of or have adopted open standards-
based policies. More than 50 federal agencies and state/local bodies across the globe are 
using applications that support ODF - http://opendocumentfellowship.org/government/precedent.

IBM Lotus Sametime
With IBM Lotus Sametime® software, you can be 
more responsive than ever before, serve customers 
better, stay ahead of competitors, react instantly to 
changes in your business environment, reduce cost, 
and  equip  teams  to  collaborate  more  effectively 
with individuals inside and outside the organization 
as if they were all in the same room.
A  comprehensive  enterprise  unified 
communication  and  collaboration 

                         Highlights

 Includes Lotus collaboration and communication 
software, productivity editors, software services

 Provides flexibility and choice: operating system, 
productivity editors, rich/thin client, platform

 Software can include email, calendaring, document/ 
presentation/ spreadsheet editor with ODF support, 
instant messaging/chat, VoIP, web conference, 
application development, role based aggregation of 
applications/information sources; rich client and web 
browser (existing Firefox or Microsoft Internet 
Explorer) user experience

 Software services can include jumpstart, end user 
segmentation, value assessment, application 
migration, pilot management and deployment

 Reduce the TCO for end user desktops
 Business Partner  application  migration tools

“Dana Gardner, an analyst with 
Interarbor said the IBM offering 
has promise for businesses that 
want more choice of user 
operating systems”
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solution that integrates audio, video, and 
data,  Lotus  Sametime  software  can 
provide  capabilities  such  as  Instant 
Messaging  (IM),  Web  conferencing, 
managed  federation  with  public  and 
other  enterprise  IM networks,  presence 
awareness  and  enterprise  instant 
messaging on mobile devices, VoIP, and 
integration with your telephony/desktop 
video  systems.  Twenty-seven  of  the 
global Fortune 50 uses Lotus Sametime.

IBM WebSphere Portal
IBM WebSphere® Portal  can help you 
accelerate  deployment  of  aggregated 
content,  applications,  and  processes 
through a Service Oriented Architecture 
(SOA), reduce cost of IT administration 
and  management,  increase 
organizational productivity, and improve 
operational  efficiencies.  Supporting 
capabilities  include  search  and  web 
content  management.  IBM  WebSphere 
Portal  is  a  leader  in  enterprise  portal 
software.  Small  businesses  can use  the 
Express version of the software. 

Applications and Operating System
You  may  have  Microsoft®  .Net 
applications that need to be surfaced via 
web browser in your Open Client. Need 
to  migrate  those  Visual  Basic 
applications?  How  about  running 
desktop software from a server that can 
be  accessed  on  the  client?  An  SOA 
client  integration  platform  for 
“mashups” and composing applications, 
Lotus Expeditor® uses Eclipse RCP and 
OSGi to provide managed client services 
and  platform  management,  and  access 
and  interaction  services.  Leverage 
services from Business Partners such as 
Mainsoft®,  Diamond  Edge,  Ericom, 
Citrix,  Nitix,  Relavis,  Synaptris,  and 
Birlasoft. This solution runs on Linux® 

from  Novell  or  Redhat,  Microsoft 
Windows® or Apple Mac (future plan). 

Software Services
This  includes  end  user  segmentation 
based on application usage;  application 
migration  services,  managed  pilot  and 
deployment  services,  and  deployment 
advice  on  device  drivers,  managed 
security,  intrusion  protection,  and 
connectivity for wireless/remote users.

More Information
http://www.ibm.com/lotus/openclient
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